
Crunch Fitness increased
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335% in 30 days with Map Labs.
Google Maps reviews 

335%
MORE REVIEWS

in first 30 days

Reviews 
increased 

100%
year-over-year

automatically replied

INCREASE
11% in average star rating

50,000
LEGACY REVIEWS
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ABOUT CRUNCH FITNESS

THE PROBLEM

Crunch Fitness is a U.S. based brand of over 
400 franchised and corporate owned fitness 
clubs located in the United States, Puerto 
Rico, Canada, Spain, Portugal, Costa Rica, and 
Australia.

Map Labs works with CR Fitness Holdings’ 
(the leading franchisee of Crunch Fitness) 
60+  locations.

Crunch Fitness wanted to increase engagement on Google Maps so their 
Google Business Profiles would generate more revenue. CR Fitness Holdings 
had thousands of unresponded reviews, and wanted to increase the number 
of new reviews they were receiving.

Legacy reviews on Google Maps strengthen your businesses’ brand equity. 
New reviews are what customers use to make a purchase decision today.

THE GOAL

Reply legacy reviews

Generate new reviews

Increase average star rating

Increase overall engagement START


